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 Top Rated 2021 5.0 / 5      116 reviews

VouchedFor checks:

FCA status: Certified by Firm Recent Client Reviews Independent Financial Adviser

Qualifications Uploaded Transparent Fees Positive First Impressions

Services offered

 Investments and Savings

 Pensions

 Retirement income (annuities,
drawdown)

 Pension Transfers - Non Specialist

 Inheritance Planning

 Insurance & Protection

 Auto Enrolment

+ 1 more service

Qualifications listed

Advanced Qualifications: 5 Qualifications
CII - Chartered Financial Planner

Fellowship of the CII

Fellowship of the Personal Finance Society
(FPFS)

CII - Level 6 Advanced Diploma in Financial
Planning (QCF)

CISI - Chartered Wealth Manager
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Client Reviews
Matthew Smith

Buckingham Gate Chartered Financial Planners
    

5.0 out of 5

First impression from a user who is not yet a client
.

May 2021
.

     5 out of 5

Please provide a brief comment about your experience with Matthew

good

First impression from a user who is not yet a client
.

March 2021
.

     5 out of 5

Please provide a brief comment about your experience with Matthew

Excellent knowledge and abilities.

First impression from a user who is not yet a client
.

February 2021
.

     4 out of 5

Please provide a brief comment about your experience with Matthew

Well explained.
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Review from Verified Client
.

London | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

We were unsure about the best way of managing our savings and investments.

How did Matthew help you?

Initially we attended 2 of Matthew 's seminars where matters were explained extremely
thoroughly. We felt confident of his extensive knowledge and felt our finances to be in
extremely safe hands.

Have you seen the outcome you were hoping for?

Most definitely.

What could they have done better?

I can't think of anything.

Review from Verified Client
.

Oxfordshire | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

My wife and I needed to rationalise our financial affairs.

How did Matthew help you?

Mathew provided insight with regard to our financial affairs and assisted us with
development of an inheritance plan.

Have you seen the outcome you were hoping for?

Yes, we were entirely satisfied with the outcome.

What could they have done better?

Nothing concrete that I can contribute to this question.
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Review from Verified Client
.

London | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

To sort out, in my opinion, my fairly complex financial affairs

How did Matthew help you?

Went through my finances and advised accordingly

Have you seen the outcome you were hoping for?

Yes

Review from Verified Client
.

London | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

As both my wife and I are getting older and we have some sizable assets for Inheritance Tax,
we spoke to three advisers.

How did Matthew help you?

We narrowed it down to Mathew as he is professional in his approach. We did several trusts
and Wills during the first lockdown; Mathew was instrumental in getting us to comprehend all
the legal issues.

Have you seen the outcome you were hoping for?

We found him very approachable even after all the work have finished. We have build a good
relationship and so far I have recommend one of friends to his services.

What could they have done better?

Perhaps if it was not for the lockdown, face to face meetings would have been very
beneficial.
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Review from Verified Client
.

Hertfordshire | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Our age

How did Matthew help you?

He Explained our options and once we decided he did all the legal work and did the Trust for
us. It was headache free and done very professionally and in a friendly manner.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing more. He did what was necessary

Review from Verified Client
.

London | January 2021
.

     4 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I was unhappy with the previous pension provider

How did Matthew help you?

Matthew has taken me through the options available. We meet to review the various
scenarios on a regular basis and he and/or his team are always available to discuss the
above.

Have you seen the outcome you were hoping for?

Yes, I now have a clear view on my path to retirement and beyond
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Review from Verified Client
.

Suffolk | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

About to retired and needed financial help with future pension

How did Matthew help you?

Set out everything in an easy to understand manner

Have you seen the outcome you were hoping for?

Very much so

What could they have done better?

There is nothing other than what he has done already that I can think of

Review from Verified Client
.

Kent | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Required a saving and pension pot.

How did Matthew help you?

Performed detailed analysis of our existing expenditure and then put together a successful
investment portfolio.

Have you seen the outcome you were hoping for?

It has met all our savings and retirement needs.

What could they have done better?

We was unable to meet face to face due to the Covid issue, as this was outside of his control,
we had to settle for a Zoom meeting which was successful.
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Review from Verified Client
.

London | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

To help with the complexities of our pension planning

How did Matthew help you?

He helped simplify our various investments to a now manageable portfolio

Have you seen the outcome you were hoping for?

Yes

First impression from a user who is not yet a client
.

January 2021
.

     out of 5

Please provide a brief comment about your experience with Matthew

Clear and concise information and easy to understand in a friendly but professional manner.

Review from Verified Client
.

West Sussex | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I had various private and company pensions and the advice I had received from previous
pension advisors was extremely poor. Furthermore, and particularly important Matthew
offered the added benefit of inheritance planning.

How did Matthew help you?

Various private and company pensions were combined into a single pension based on
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selective risk profile and investment opportunity. Mathew also completed an extensive
inheritance planning exercise including the setting up of Beneficiary Protection Plan and Wills
for both myself and partner.

Have you seen the outcome you were hoping for?

Pensions were successfully combined, and the investment return has been excellent. The
inheritance planning and the setting up of Beneficiary Protection Plans and Wills has been
reassuring for both myself, partner, and our children.

What could they have done better?

Growing the business and bringing in new talent and investment expertise is great and
beneficial to all clients. However, your personnel touch/relationship, and never being rushed
is special and is what sets you apart from other advisors. It is extremely important as you
grow the business further and take on more client this is not lost.

Review from Verified Client
.

East Sussex | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Downsizing in selling family home and reinvesting equity released. Long term financial
planning and alternative lifestyle scenarios.

How did Matthew help you?

Very approachable and personal service, clear appreciation of non-financial considerations,
had good knowledge, values, and creativity in helping consider alternative options and
scenarios.

Have you seen the outcome you were hoping for?

Yes, very successful transition on property transfer, and finances generally set on much
clearer and solider basis. Matt travelled to my house in person to meet as my house went
through (just) on the eve of lockdown, I shall never forget it.
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Review from Verified Client
.

Essex | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

managing pension and savings

How did Matthew help you?

simplified, explained advised

Have you seen the outcome you were hoping for?

yes

Review from Verified Client
.

Lincolnshire | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Bad experiences in the past with other advisers, but with retirement approaching realising it
was time to get sorted out.

How did Matthew help you?

Skype meetings and a proper plan with dynamic spreadsheet, pension transfer and
investment advice. Ad hoc advice on house purchase options too.

Have you seen the outcome you were hoping for?

So far we feel very much in safe hands and that we have an open door to Matt whenever we
may need extra advice.

What could they have done better?

Perhaps, rather than waiting for us to initiate meetings it would be nice to know we have, say
a quarterly chat lined up – mostly to stop us forgetting to think about financial matters!
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Review from Verified Client
.

Berkshire | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I wanted to invest along with my husband in a tax efficient way and also access my UK State
pension

How did Matthew help you?

He provided ways to manage investments in my ISA with effective risk management and else
helped me to understand better ways to gain access to my UK State pension

Have you seen the outcome you were hoping for?

Yes absolutely

Review from Verified Client
.

London | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Needed to invest savings

How did Matthew help you?

Provided considered advice backed by a professional service

Have you seen the outcome you were hoping for?

In view of the current economic climate yes

What could they have done better?

Nothing. The company’s communication philosophy is amongst the best I’ve seen.
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Review from Verified Client
.

Berkshire | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I wanted to look at my options and also rationalise my investments including buying a new
property

How did Matthew help you?

Matthew helped me along many years now and supported me on many different subjects
from finding a suitable mortgage for buying a property to planning my finances and
transferring my pensions under a single roof

Have you seen the outcome you were hoping for?

Yes with regard to all subjects

What could they have done better?

I think that the app could be further developed to be easier to interrogate

Review from Verified Client
.

London | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

WANTED TO SORT OUT INHERITANCE PLANNING AS GETTING OLD

How did Matthew help you?

Mathew has advised and sorted trusts for us to benefit our son and gradchild

Have you seen the outcome you were hoping for?

yes
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Review from Verified Client
.

Wiltshire | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I released my pensions plans and wasnt sure what to do with it. I wanted transparency and
accountability - I interviewed at least 8 but it might have been 10 financial advisors and
decided to go with Matthew

How did Matthew help you?

He was very straight with me and told me my options and has always kept me informed with
everything from how my money is to how the market is and what his thoughts for the future
all of which I have found enormously reassuring and pleased.

Have you seen the outcome you were hoping for?

Yes indeed I have. His advice and his assistance have been invaluable over the years. He is
always at the end of an email should I need to be in touch as are his whole team too.

What could they have done better?

I really can not think of a thing.

Review from Verified Client
.

London | January 2021
.

     4.7 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Pension transfer

How did Matthew help you?

Found providers for transfer of an oversease pension and advised on merits of executing the
transfer

Have you seen the outcome you were hoping for?

Yes, so far had gone well (pension transferred in 2019)

What could they have done better?

Cannot think of anything
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Review from Verified Client
.

London | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I was unhappy with my existing provider at the time.

How did Matthew help you?

Matthew and his team offered thorough advice after initially finding out my goals with
regards to my pension pot. What was important to me was to get a sense of a genuine desire
to help the client, rather to win a new client, and with Matthew and Buckingham Gate that
was the case.

Have you seen the outcome you were hoping for?

Absolutely. What I wanted was that my money was proactively looked after, and that it grows
over time. Both outcomes I saw very early on in my relationship with Buckingham Gate.

What could they have done better?

If I had something to say here I would, but so far everything was perfect.

Review from Verified Client
.

Yorkshire | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

We needed accurate honest advice re Inheritance Planning.

How did Matthew help you?

He provided a personal very well detailed and understandable solution for us.

Have you seen the outcome you were hoping for?

Yes without doubt.

What could they have done better?
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There are no area of improvement which come to mind. We were very happy with
everything.

Review from Verified Client
.

Essex | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I own several overseas companies plus other UK assets which would entail my wife and
myself having a large liable for IHT unless the current company ownership structures are
altered.

How did Matthew help you?

A) Mathew has proposed extensive alterations to our existing ownership structure of UK
assets and;B) Mathew is liaising with us (basically he is "holding our hands" in the ongoing
negotiations) while we finalize changes to the overseas companies' ownership structure with
specials IHT attorneys he recommended to us.

Have you seen the outcome you were hoping for?

Not yet. Any delay has not been caused by the parties involved. Covid-19 has, not
surprisingly, caused delays.

What could they have done better?

Absolutely nothing. His deep knowledge of these IHT issues, some of which are very complex,
was apparent from the first time I met him.

Review from Verified Client
.

Surrey | January 2021
.

     4.7 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Need for Utd wills
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How did Matthew help you?

Personal interviews

Have you seen the outcome you were hoping for?

Yes

Review from Verified Client
.

Suffolk | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Approximately 6 years ago my wife and I were approaching retirement. We had a number of
defined contribution pension funds & investments and needed professional advice. We
sought Matthew's advice and have been clients for the past 6 years.

How did Matthew help you?

Matthew provided first class advice in a very clear and easily understood manner. He then
put together well researched retirement and investment plans that met all our requirements.

Have you seen the outcome you were hoping for?

It is fair to say the outcome and Matthew's service have easily exceeded all our expectations.

What could they have done better?

The quality of Matthew's advice and service have been excellent, there is nothing I can think
of.

Review from Verified Client
.

Surrey | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

My father left an inheritance for his grandchildren in Trust

How did Matthew help you?
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Matthew has helped me as Dads executor invest in the future for his 4 grandchildren, two of
whom live in Australia.

Have you seen the outcome you were hoping for?

A little disappointed in the growth of the assets but Matthew cannot be blamed. Brexit and
COVID have been the key players

What could they have done better?

Nothing.

Review from Verified Client
.

Surrey | January 2021
.

     4.7 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

To help us with financial planning for our retirement and preparation of Wills and trusts as
necessary to best take care of our estate.

How did Matthew help you?

By providing very clear and informative presentations of the general principles involved in
estate planning and by undertaking a detailed analysis of our current and projected financial
situation and suggesting ways to better manage our finances. He then recommended the
most appropriate structure of wills and trusts to meet our overall aims. He assisted with
explaining some of the details of the relevant detailed documents that were prepared to put
in place our wishes.

Have you seen the outcome you were hoping for?

We still haven't seen and signed the final documents, but we have no reason to think that
they will not completely meet out requirements.

What could they have done better?

Very little. We particularly liked the presentations on aspects of estate planning and the
preparation of the financial projections and plan for us. The plan had to be revised a few
times because there were a few issues, but this was during the Covid lockdown period when
face to face meetings were not possible so communication was more difficult. When we were
presented with the final draft documents for review, some aspects were quite complex and
difficult to understand. It would have been helpful if we could have been given a simple
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explanation document to aid understanding. In practice, we had a relatively long discussion
with Matthew when all matters were cleared up.

Review from Verified Client
.

Kent | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Wanted to set up a trust fund for our daughter, and to simplify where our other savings are
kept

How did Matthew help you?

He recommended where we should invest money for the trust, and explained how
investments work simply, and explained where our money would be invested

Have you seen the outcome you were hoping for?

Yes we are very confident that our savings are being well looked after.

What could they have done better?

Nothing that I can think of Mathew has always made himself available for any advice we
might need, or any worries,

Review from Verified Client
.

Essex | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Coming to retirement age

How did Matthew help you?

It is difficult to retire without specialist advice and Matthew has led our retirement plans

Have you seen the outcome you were hoping for?

Yes,we still feel comfortable with our retirement plans
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What could they have done better?

Matthew has been available to answer queries we have had over the last four years

Review from Verified Client
.

Middlesex | January 2021
.

     4.7 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Impact of IHT on my family

How did Matthew help you?

Helped with creating family trusts and lifelong insurance protection to ease the burden of IHT
liability on the children

Have you seen the outcome you were hoping for?

Unfortunately by definition, only our successors will see the results but it does appear the
actions advised should help under current legislation in due course.

What could they have done better?

The cost of financial advice is always an issue for most people when one wouldn't be able to
see the results. Financial advisors have to live too. Proportionality is important.

Review from Verified Client
.

Surrey | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Impending retirement

How did Matthew help you?

Helped me understand my normal costs and then adjust my pension options to meet my
ongoing needs

Have you seen the outcome you were hoping for?
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Apart from the impact of the COVID crash, everything has played out in line with
expectations

Review from Verified Client
.

West Sussex | January 2021
.

     4.7 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Protecting my pension for future generations in my family

How did Matthew help you?

Set up a trust fir me

Have you seen the outcome you were hoping for?

I am happy with the st up

What could they have done better?

Very helpful, knowledgeable and explains everything clearly. He is happy to repay anything if
it is not clear. I like that he is not pushy when looking for business.

Review from Verified Client
.

London | October 2020
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Following my retirement, I was looking for a financial adviser who was able to help in
inheritance planning, updating documentation such as wills etc. I attended free seminar that
was hosted by Buckingham Gate.

How did Matthew help you?

Matthew Smith has been effective in explaining estate planning to us and has articulated
ways in which we can reduce our inheritance tax bill. We are very pleased with the
framework he has set up and the documentation he has pulled together both of which will
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facilitate the way in which we manage our wealth and finances going forward.

Have you seen the outcome you were hoping for?

Yes, Matthew continually demonstrates that he has an extensive knowledge and expertise in
estate planning. Seeing this first hand, we feel comfortable and confident that our planning is
in good hands and is being professionally managed. We would highly recommend
Buckingham Gate services to others.

Review from Verified Client
.

London | September 2020
.

height: 15px"
src="https://assets.vouchedfor.co.uk/img/rating-star-full.jpg"/>

    5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

We wanted to have a plan for retirement, to make better use of any savings and to look at
pension options.

How did Matthew help you?

Matthew took us step by step through a process, which resulted in a comprehensive financial
plan. He listened carefully and understood what we were looking for, explaining things
clearly and thoroughly. Having undertaken the necessary preparation and analysis of our
needs, attitude to risk, expectations and income and expenditure forecasts, Matthew has
talked us through pension and investment options which should enable us to achieve our
aims. He has always been responsive, patient, thorough and helpful in his dealings with us.
He has also been a calm, rational and reassuring voice over the last six months of the
pandemic.

Have you seen the outcome you were hoping for?

Retirement planning is for the medium and longer term and it is early days. However, in the
year that Matthew has been working with us, our initial expectations have been fully met, in
that we now have a fully-fledged financial plan and are implementing his recommendations
step by step, with ongoing support from Matthew and his colleagues.

What could they have done better?

At this point, I cannot think of anything further that Matthew could have done.
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First impression from a user who is not yet a client
.

August 2020
.

     5 out of 5

Please provide a brief comment about your experience with Matthew

It was a pleasure to meet with Matthew, and a privilege as it was his first client meeting in
several months. He was clear and focused, and though this opinion is based on just one
single meeting, he increased my confidence to work with him and his company, Buckingham
Gate.

Review from Verified Client
.

London | July 2020
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Looking to spread my cash risk and explore long term investments.

How did Matthew help you?

Full review of assets & channels to invest within. Clear detail, great advice & excellent
responses to queries.Feel that time was taken to understand my particular needs and goals.

Have you seen the outcome you were hoping for?

Yes - money working hard.

What could they have done better?

n/a

Review from Verified Client
.

Cheshire | July 2020
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.
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What were the circumstances that caused you to look for a financial adviser?

I needed help with my savings/investments/pensions now that I've entered retirement.

How did Matthew help you?

Provided advice on how to position my pension portfolio for growth and my ISA portfolio for
income. I was pleased that this strategy aligned with my own thinking, thus I felt well-
matched to Matthew and Buckingham Gate.

Have you seen the outcome you were hoping for?

Too soon to say but early indications promising.

What could they have done better?

Can't think of anything.

Review from Verified Client
.

Surrey | July 2020
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Wanting to make the most of my pension and what I can allow myself financially in the
coming years

How did Matthew help you?

Matthew is friendly and professional. He advised me on the best pension for my
circumstances and helped me analyse my financial circumstances for the coming years

Have you seen the outcome you were hoping for?

I think so. Its also too early to tell.

Review from Verified Client
.

Middlesex | November 2019
.

     4.7 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?
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On retirement, there was a need for a specialist advice for managing pension fund.

How did Matthew help you?

The advice and guidance was provided in a very professional and transparent way without
any undue pressure. I was given plenty of time to contemplate on the advice. I found that
Matthew was very helpful, friendly and honest in his approach.

Have you seen the outcome you were hoping for?

Yes, my pension fund has grown in a steady manner even in these trouble financial times.

What could they have done better?

I cannot think of any reason for him to do better. He has a very honest and straight way to
advice.

Review from Verified Client
.

Essex | November 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

In preparation for retirement, I was keen to consolidate a number of investments and
pensions; to understand better my overall position. It was also important to me, to ensure
that my children would be able to benefit from my estate, with minimum liability to HMRC.

How did Matthew help you?

Matthew pulled all of these together on my behalf, dealing with all of the institutions, and the
paperwork. This allowed me to make the desired step towards retirement, confident that I
would continue to enjoy a comfortable lifestyle.

Have you seen the outcome you were hoping for?

Absolutely!

What could they have done better?

Nothing.
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Review from Verified Client
.

Surrey | November 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I had incomes from different sources and needed help and advice as how to manage and
protect these incomes.I do not have a extensive portfolio but it needed to be looked after
and Matthew has done me proud in this sense.

How did Matthew help you?

I do not wish to disclose too much personal details but I can say that Matthew has listened to
my issues and what I need from my incomes. Acting on his advice I have set up a new will
and trust fund to look after my future investments. Yes, there has been some dips in the
market but with such good and sound advice from him I have good/strong portfolio.There are
regular emails and updates from him keeping me informed etc. We have an annual meeting
to access my portfolio, which is enough for me. But if needed he can be contacted easily and
if unavailable returns my calls in very quick time. His office is quick to contact me if they
need to make some changes or updates and I have followed his advice each time and seen
gains.

Have you seen the outcome you were hoping for?

With such changing and uncertain times I have trusted Matthew and his company and have
not been let down.

What could they have done better?

I like his methods and approach to keeping me informed/updated. I do review my
investments on line weekly and know I can get in contact if bothered or concerned about my
portfolio.

Review from Verified Client
.

Suffolk | October 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I was approaching retirement and had built up a reasonable sized Money Purchase Pension
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fund with my employer which was under performing and a smaller sized SIPP. My employers
scheme allowed me to transfer funds into my SIPP. I was looking for a Financial Adviser to
manage the enlarged SIPP in a way that reflected my goals and level of risk acceptance.I also
had an Investment ISA that needed tidying up.

How did Matthew help you?

Providing top quality advice in a way that was easily understood.Having fully understood my
goals Matthew recommended an action plan that matched precisely what I was hoping could
be achieved. Matthew then set up a SIPP and ISA on a very flexible platform, all investments
being on Buckingham Gate Portfolios.

Have you seen the outcome you were hoping for?

Absolutely.Not only have all the BG Portfoilios I am invested in performed well in rising
markets, they have proved very robust when there has been a downturn.My expectations
have been exceeded.

What could they have done better?

I really cannot think of anything that could have been done or handled better.

Review from Verified Client
.

London | October 2019
.

     4.7 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Financial affairs of my elderly parents - complex range of assets; need for inheritance tax
planning; need for their long term care planning; need for updates to wills Long term
financial planning for my children; inheritance tax planning for my children; different pension
assets and tax considerations

How did Matthew help you?

Clear understanding and empathy around the complex set of financial affairsStrong ability to
provide confidence in asking the right questions that helped my explain the issues and
concerns Ability to provide a clear rationale, methodology and structure for the proposed
plan of approach - confidence in recommendations being made and rationale Clear rationale
for how each set of activities would be undertaken; the different steps involved; the role of
insurers and associated legal advice Throughout the entire process and correspondence, a
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human touch by Matt and his team; highly;y approachable and flexibility in associated fees
and costs

Have you seen the outcome you were hoping for?

Yes - a clear set of actions undertaken for my parents and my children - step wise process
over several years Updated wills and other financial Instruments/Trusts put in placeActions
flexed during the process as circumstances evolved

What could they have done better?

Given the period over which the actions were undertaken and the time required for legal
review, several additional F2F touch points would have been beneficial.

Review from Verified Client
.

Nottinghamshire | October 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I had a number of private pensions and after researching them came to the conclusion that
many seemed to be underperforming. This outcome encouraged me to look for someone who
would be able to give really good advice and help consolidate the different pensions.

How did Matthew help you?

Matthew Smith came across as a very trustworthy individual, I had been previously miss sold
advice and was very wary of financial advisers but thankfully a lot has changed since the
cowboy days of the 1980's. Matthew went through a thorough fact find of my personal
circumstances and was able to put together what has proved to be a very good performing
pension portfolio which is reviewed and updated on regular basis.

Have you seen the outcome you were hoping for?

The pension portfolio is getting to the point where I have been hoping to reach and with no
pain whatsoever.

What could they have done better?

For me, I don't think Matthew Smith could have improved his help and advice and I feel very
confident that if my circumstances change he will be able to provide the right advice and
assistance to guide me through.
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Review from Verified Client
.

Hertfordshire | October 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I was due to retire and looked for a financial adviser to manage my personal pension pot in
order to have regular retirement income.

How did Matthew help you?

Matthew helped to transfer my personal pension pot from my employer to a
pension/investment platform and he continues to manage and provide investment advice
where to invest my pension pot with a view of providing an on-going retirement income.

Have you seen the outcome you were hoping for?

Yes, I am witnessing the outcome as was discussed initially.

What could they have done better?

At this point in time, my financial adviser is providing me with an excellent service. I have
referred several friends and colleagues to Matthew over the last few years for advise.

Review from Verified Client
.

Berkshire | October 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I was looking into my financial plan long term after returning to the UK following a long
period abroad as an expat when I met Matthew about 6 years ago and he and his team have
supported me since then.

How did Matthew help you?

On several matters connected to financial planning from investing to pensions, from
mortgages to retirement plans
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Have you seen the outcome you were hoping for?

Definitely yes, great value for money. And Matthew and the team at Buckinghamgate always
walk the extra step to make sure no stone is left unturned when looking for solutions.

What could they have done better?

Feel that they are doing quite well already however perhaps an app to monitor investment in
real-time might prove an extra tool customers might see the value of.

Review from Verified Client
.

Essex | September 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I had never used a financial advisor and my investments and savings needed reorganisation
and simplifying.

How did Matthew help you?

He called on me at home and we discussed my financial affairs in detail. He subsy took on
their management.

Have you seen the outcome you were hoping for?

Yes ,definitely.

What could they have done better?

My wife and I are very happy with things as they are

Review from Verified Client
.

London | September 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

The years were passing and I had a large IHT liability looming because of property prices etc.
I needed advice on trusts to help mitigate the liability and pass on wealth to our children
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How did Matthew help you?

Clear and sound advice

Have you seen the outcome you were hoping for?

yes

Review from Verified Client
.

London | September 2019
.

     4.7 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Needed to mitigate my IHT burden

How did Matthew help you?

Matthew presented me with the options and some excellent ideas which in addition to
reducing my IHT burden also reduced my current tax burden too.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

nothing. Was a very professional service.

Review from Verified Client
.

London | September 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I was approaching 55 and wanted to ensure I had a good plan to prepare me for later
retirement.

How did Matthew help you?

Matthew helped me develop a clear life plan, and advised me on which pension pots to
consolidate and which not. We have also discussed mortgage changes and, although I didnt
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proceed at the time, looked at a financial plan to redevelop my property.

Have you seen the outcome you were hoping for?

I feel comfortable that my retirement plan is in safe hands, and this gives me essential peace
of mind.

Review from Verified Client
.

London | September 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

One December I decided I was going to start the New Year with my finances in order. I did
some research and asked around a friend mentioned this company, Buckingham Gate, that
had a different approach to financial planning. I was rather anxious about getting in touch
because I was rather embarrassed about how disordered my finances were but I took a deep
breath and sent off my email. Thank goodness I did.

How did Matthew help you?

Matthew and his team helped me find a way forward and have alleviated lots of anxiety I had
about my finances. I am not fearful of the future and have a plan in plan. It's been a
reassuring process.

Have you seen the outcome you were hoping for?

I'm conscious that my outcome is an ongoing process but absolutely feel that Matthew has
my best interests at heart.

What could they have done better?

I have recommended Matthew to friends.

Review from Verified Client
.

Kent | September 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.
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What were the circumstances that caused you to look for a financial adviser?

Pension advice

How did Matthew help you?

In person and in detail of this

Have you seen the outcome you were hoping for?

Not yet as I am not yet fully retired

What could they have done better?

I am not aware of anything

Review from Verified Client
.

Surrey | September 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Just want to put estate planning in place as was over 50.

How did Matthew help you?

His seminar on estate planning was very informative and helpfully. He then helped me
understand in simple terms what would help me to put in effective wills, trusts and
investments in place to support this.

Have you seen the outcome you were hoping for?

Yes I have.

What could they have done better?

I would like to have more frequent follow up discussions to ensure planning in place is still
appropriate. However this is made difficult with me working in Singapore.

Review from Verified Client
.

Essex | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.
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What were the circumstances that caused you to look for a financial adviser?

I had some inheritance and I wanted to invest it.

How did Matthew help you?

Matthew spent time with me and my husband, explaining all the different options so we were
able to make an informed choice.

Have you seen the outcome you were hoping for?

Yes we have, we have seen growth in our investment. The company is also growing as it
continues to do well and I feel they are making wise decisions to ensure the ongoing success
for the company and their clients.

What could they have done better?

Actually they do a good job, I feel well informed and there is a annual event which I find very
useful. I hear about what the company is doing, what is happening in the world of finance
and I feel like I am learning more about money, markets and finance.

Review from Verified Client
.

Hertfordshire | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

A major life changing event for both my wife and myself.

How did Matthew help you?

He listened very carefully to the details of the prevailing circumstances and was able to
determine an excellent set of proposals that have allowed us to plan for the future based on
a very well informed basis.

Have you seen the outcome you were hoping for?

The outcomes continue to exceed all our original expectations, after all what price do you put
on total peace of mind. This is priceless.

What could they have done better?

The services offered by Matthew and his Team at Buckingham Gate is flawless. Simple as
that.
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Review from Verified Client
.

Bedfordshire | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

As I approach a change from full-time employment to more part-time and travel my wife and
I needed to ensure our financial arrangements were adequate.

How did Matthew help you?

Matthew, and his team, reviewed our financial circumstances and what we hoped to do in
retirement. He worked out the best way to protect our assets from tax and to pass them on
to children in a "blended famly". We also discussed and worked on the risk and reward profile
for our investments and the most cost-effective way to manage them.

Have you seen the outcome you were hoping for?

Yes. Our various pensions have been consolidated (where appropraite) and we have a
detailed assessment of income and expenditurevin retirement giving us much greater
confidence that we will have the ability to carry out our plans.

What could they have done better?

Matthew has worked on the investment of the underlying assets and have identified a way
ahead that will utilise external investment experise much better. This has been the only area
of development that I have identified and it is being dealt with effectively.

Review from Verified Client
.

Kent | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Retirement planning

How did Matthew help you?

Great structural advice on personal pension planning and investment advice.
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Have you seen the outcome you were hoping for?

Yes and more. Matthew is the head of a well managed firm with deep knowledge that will
mean this is a long term relationship.

What could they have done better?

It is not often you meet people as dedicated and resourceful as Matthew just be patient
follow the process and you will definitely have something meaningful to consider.

Review from Verified Client
.

Hertfordshire | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

To invest savings and to plan for the longterm

How did Matthew help you?

He set up two portfolios with Nucleus and gives us ongoing helpful advice.

Have you seen the outcome you were hoping for?

I am reassured our money is in good professional hands

What could they have done better?

The introduction of Square Mile to give guidance to give Buckingham Gate Portfolio is a good
step but more and regular printed advice on market developments would be helpful.

Review from Verified Client
.

London | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Advancing age and realising I can't do it all on my own and that the size of our estate meant
we needed professional help.

How did Matthew help you?
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Most important he was not too pushy. He is a very empathetic adviser and explains the
options very clearly. I liked the particular pricing structure that Buckingham Gate offer. Any
questions have been dealt with promptly by Mathew or one of his colleagues. Their report
was balanced and independent and, whilst it had a lot of the inevitable compliance guff, it
did make a number of constructive suggestions. I should add that a very big plus is that my
wife shared the above views and found Mathew easy to deal with, understand and straight
talking.

What is your current situation? Have you seen the outcome you were hoping for?

Broadly speaking, yes. But we still have some way to go. We are proceeding with 3 projects
but will still be left with a large potential IHT liability which will need addressing.

Review from Verified Client
.

West Sussex | October 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

I first met Mathew Smith at a Retirement & Estate Planning Seminar he was hosting in July
2015. I had received similar invites from other companies over recent times but on this
occasion, I decided to attend out of curiosity. I was pleased I did and found Mathew was very
knowledgeable and approachable.Previous experience of financial advisors was not good and
had been reluctant to approach anyone from this profession.

How did Matthew help you?

Following the seminar, I engaged Buckingham Gate Chartered Financial Planners to
undertake a review of my financial circumstances and provide detailed analysis and
recommendations.I met with Mathew on numerous occasions to discuss my current position
and future aspirations. In October 2015 I received a very detailed financial planning report
which recommended the transfer of three existing private pensions into a single policy and
implementation of a new investment strategy; the retention of my employers pension but
with changes to the investments to bring them in line with my attitude to investment risk;
establishment of an Asset Preservation Trust for my pensions; and a Beneficiary Protection
Plan to receive my estate on death, including a new will to ensure that these assets are
passed to my current partner and children, without paying Inheritance Tax.Throughout these
meetings Mathew afforded me as much time as was necessary and ensured that I fully



These reviews have been independently verified. Last updated: July 2021

understood the benefits and risks of the various options available. At no time did I feel
pressured into anything I was unsure or unhappy about committing too. He met with my
partner to ensure she was fully informed and finally we met at my home where the various
paperwork was finalised and witness by my children and neighbour. My existing private
pensions were consolidated into a single policy in December 2015, and in June 2016 the
Asset Preservation Trust and a Beneficiary Protection were signed and registered.On
retirement in April 2018 of this year my employers pension was also transferred into the
consolidated pension.Mathew also assisted me greatly in obtaining compensation, via the
Financial Ombudsman, from my previous financial advisor who unlike Mathew had not acted
in either my best interest or provided the service that had been promised or expected of a
properly regulated advisor.

What is your current situation? Have you seen the outcome you were hoping for?

In the subsequent 3 years of setting up the new investment the performance has been
exceptional and outperformed my expectation, albeit my previous experience had been
tainted by poor financial advice.As a result of the services provided and outcomes, I would
not hesitate to recommend the services of Mathew Smith and Buckingham Gate Chartered
Financial Planners to anyone seeking friendly, approachable high class financial and
retirement planning services.

What could they have done better?

Keep doing much of the same. Provide information in a clear manner (keep doing the
sketches), allow enough time to discuss and digest options, all in a friendly and non-
confrontational environment.

Review from Verified Client
.

London | October 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Investment advice. Family finances including IHT planning.

How did Matthew help you?

Matthew set up a portfolio of ISA and Share investments and advised on Family finances for
IHT planning purposes.
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What is your current situation? Have you seen the outcome you were hoping for?

Too early to say at present but I am happy with the advice.

Review from Verified Client
.

London | October 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

The opportunity arose to invest a significant sum of money.

How did Matthew help you?

Matthew reviewed my financial and personal circumstances and recommended an
investment strategy that met my objectives.

What is your current situation? Have you seen the outcome you were hoping for?

Everything is on track as planned.

What could they have done better?

Genuinely nothing specific. Matthew has been highly diligent, keeps things simple and is
practical.

Review from Verified Client
.

Oxfordshire | October 2018
.

     5 out of 5

Advice:     
.

Value:     
.

Service:     
.

What were the circumstances that caused you to look for a Financial adviser?

My wife and I were seeking advice in estate planning.

How did Matthew help you?

Matthew led us through the development of a complete estate plan that was entirely
responsive to our wishes and our needs. This involved a staged process whereby we
progressed from a blank sheet of paper to a complete package at a pace where we always
felt in control of the situation.
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What is your current situation? Have you seen the outcome you were hoping for?

Yes, entirely. The outcome not only met our estate planning objectives, but we came away
with a much better understanding of our personal finances and long term financial wellbeing.
We also developed confidence that Matthew could assist us and our family with any future
estate planning needs.

What could they have done better?

We received excellent advice at a reasonable value for money price. It is hard to think of
anything that could have been done better.

Review from Verified Client
.

Bedfordshire | October 2017
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

My wife and I were looking for assistance with financial planning, focussed on retirement but
also taking into account inheritance tax implications. I was already managing my
investments and SIPP personally and wanted technical help when approaching retirement
and combining my assets with my wife's to produce a coordinated approach.I also had had
an unsatisfactory experience with a previous IFA and wanted a more competent and reliable
adviser.

How did Matthew help you?

Matthew clearly understands his subject in the widest sense and was able to address every
aspect of the issues from working out exactly what all the existing pensions were worth to
what we would need on retirement. He helped us refine our existing retirement budget and
was able to show the impact of various spending decisions on our net worth.His explanations,
using software models, were clear and extremely flexible. We were able to set and re-set
various parameters (from the number of weddings we need to fund to how much we would
like to spend on holidays as well as the level of return from investments we think is
sustainable) to examine various scenarios.

What is your current situation? Have you seen the outcome you were hoping for?

Yes. As a result of his advice we have: consolidated various minor pensions; reduced the risk
profile of our portfolio slightly; arranged several trusts to make best use of tax emptions and
ensure our blended family are clear about how we would like any inheritance to be shared;



These reviews have been independently verified. Last updated: July 2021

and reassured ourselves about "how long our money will last in retirement".

What could they have done better?

I am not sure that there is anything significant I can recommend. The service from Matthew
was authoritative but also easy to understand and very prompt and efficient. A suggestion
might be o explore the "worst case" and "best case" limits more. Having said that, I am sure
he would have done that if we had asked and for some people that might be an unhelpful
approach.

Review from Verified Client
.

Kent | October 2017
.

     4.7 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

I was seeking a more holistic approach to long term financial and retirement planning as well
as assistance with a UK qualified trusts specialist.

How did Matthew help you?

I initially joined one of Matthew's introductory seminars and found his advice straightforward
and clearly articulated and appreciated the way he clearly spelt out the different stages in
the Buckingham Gate Financial Planning process and the approximate costings associated
with each stage .

What is your current situation? Have you seen the outcome you were hoping for?

At the moment , I am very happy with the advice and guidance Matthew has offered with
clear cashflow forecasts and guidance on how best to mitigate IHT liabilities .

What could they have done better?

Nothing immediately comes to mind.

Review from Verified Client
.

Surrey | October 2017
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.
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What were the circumstances that caused you to look for a Financial adviser?

I insisted on holistic financial, legal and estate planning in a single individual as I was
determined not to find myself as an intermediary between multiple sets of professionals
offering conflicting advice.

How did Matthew help you?

Matthew has the unique ability to communicate complex advice in a clear and calm manner.
He is the only chartered financial planner I have found who offers holistic financial, legal and
estate planning. His patience and professionalism are admirable. Most importantly, the depth
of his knowledge across all three domains is second to none. He does not offer exotic
'products' that would invariably attract the ire of HMRC, and all the tax savings resulting from
the advice are supported by calculations that are easy to follow.

What is your current situation? Have you seen the outcome you were hoping for?

Yes. The holistic planning was undertaken as outlined in the letter of engagement, on time
and within the agreed budget. All promises made were kept, especially the one about
completing as much of the forms as possible based on documents already supplied by me.

What could they have done better?

The only downside is that Matthew does not travel outside London for meetings, which
means that clients in suburbia or beyond have to visit his (admittedly convenient) office near
Victoria Station in London.

Review from Verified Client
.

Kent | October 2017
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Dissatisfied with lack of pension advice I was expecting. The recommendation of MS of
Buckingham gate by a close, long-standing, trusted friend.

How did Matthew help you?

In our initial meeting Matthew was courteous and professional, patient and understanding of
my pension/investment portfolio needs. I felt at ease with him. He made it easy for me to
understand my wishes. He had an excellent grasp of my situation. He answered my
questions. His executive summary put his whole proposal into a plan I understand.
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What is your current situation? Have you seen the outcome you were hoping for?

Yes. I am now able to take a part draw-down of my pension, which I did not think would be
possible until later. It will help me get through the years before I can take a State Pension.

What could they have done better?

Nothing because he excelled himself right from the start.

Review from Verified Client
.

Surrey | August 2017
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Estate planning was a concern as I was approaching mid-50's and wanted to make sure my
wife or kids didn't have issues.

How did Matthew help you?

He provided very expect information and recommendations on how best to manage my
estate to with trust setup, will & effective planning for IHT.Very impressed with his
knowledge in this area and simple english used to explain how to effective put plans in place
to give me peace of mind.

What is your current situation? Have you seen the outcome you were hoping for?

Very much so and very pleased with the service and personalised help.

Review from Verified Client
.

London | August 2017
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

I had been looking for someone trustworthy and competent for many years.

How did Matthew help you?

He provided advice via a free consultation. Then he spent a long time explaining how the
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process works. Finally he set up 2 Trusts for me with his legal team. Since then I have gone
back to have a will drawn up by him.

What is your current situation? Have you seen the outcome you were hoping for?

Yes.

What could they have done better?

Matthew was faultless throughout the entire process. When there were areas he needed to
get third party clarification he was happy to spend time doing that. I have total faith in
Matthew and will always prefer to use him over anyone I have previously met in the industry.

Review from Verified Client
.

London | August 2017
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

I realised that I would be liable for IHT.

How did Matthew help you?

He advised on trusts we could use to meet my aims.

What is your current situation? Have you seen the outcome you were hoping for?

Yes, We set up trusts to meet my goals.

What could they have done better?

Nothing really. He was very knowledgeable and explained things carefully allowing for the
fact we had little knowledge of trusts. He was also very prompt at replying to queries which
is important

Review from Verified Client
.

Essex | August 2017
.

     5 out of 5

Value:     
.

Advice:     
.

Service:     
.

What were the circumstances that caused you to look for a Financial adviser?
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In order to reorganize my savings and transfer cash into equities.

How did Matthew help you?

By arranging the necessary reorganisation.

What is your current situation? Have you seen the outcome you were hoping for?

Yes.

What could they have done better?

My wife and I are very happy with what Matthew has achieved and have no suggestions to
make

Review from Verified Client
.

London | August 2017
.

     5 out of 5

Service:     
.

Advice:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

I needed some truly independent advice and Matthews reviews seemed to be exactly what I
needed. In the end they were better than I expected.

How did Matthew help you?

He carefully evaluated my requirements, explained the possibilities and expectations clearly
and concisely.

What is your current situation? Have you seen the outcome you were hoping for?

I have and been more than satisfied.

What could they have done better?

Just keep doing the same you are very good

Review from Verified Client
.

Essex | August 2017
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.
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What were the circumstances that caused you to look for a Financial adviser?

I inherited some money and wanted to use it wisely and invest it for our future.

How did Matthew help you?

He took a lot of time explaining how different investments work and what may suit our
needs. I never felt rushed when we were going throught the initial process. Matthew always
returned emails and communication was smooth. He acted professionally through out and I
felt I was dealing with a company that were experts in their field.

What is your current situation? Have you seen the outcome you were hoping for?

Our investments have grown very well in our first year exceeding our expectations. We have
regular reports each quarter and a annual review. We changed a few things in April after
advice from Matthew about how to move forward and keep everytihing current and working
for us. I would definelty recommend Matthew and his firm to anyone thinking about
investing. We have a positive plan for our future so we can retire early and enjoy life after
working hard.

What could they have done better?

We are very happy with Matthew and his team.

Review from Verified Client
.

Outside UK | August 2017
.

     5 out of 5

Value:     
.

Service:     
.

Advice:     
.

What were the circumstances that caused you to look for a Financial adviser?

I had a complicated situation with living overseas but wanting to maintain some savings in
other currencies. I also inherited some money and wanted advice on how to invest it.

How did Matthew help you?

This was my first time investing and I was not a confident investor, but Matthew Smith broke
down the benefits of investing over the long term by providing statistics showing market
trends. He is very patient and takes as much time needed to discuss concerns and questions.
He was helped me invest in socially responsible products (which was a must for me) and he
was also able to find a solution to my currency issues.

What is your current situation? Have you seen the outcome you were hoping for?

I have just started out investing with Matthew Smith, but so far it has been a positive
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experience.

What could they have done better?

I don't have any suggestions at this point, but family members who have used him have seen
positive returns to date.

Review from Verified Client
.

East Sussex | August 2017
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

My father was suffering health problems and was looking for advice to get his financial affairs
in order.

How did Matthew help you?

Matthew Smith, Managing Director, of Buckingham Gate Financial Planners, has provided
three generations of my family with a fantastic financial planning service.This has included
dealing with the following matters:-providing expert advice on appropriate options for
pensions and other investments including non-sterling pensions and investments-advising on
and dealing with tax matters-guiding the family through making decisions and making
changes to and consolidating investments-registering power of attorney with financial
institutions-liaising with the familys lawyer over probate.

What is your current situation? Have you seen the outcome you were hoping for?

We have been particularly impressed that Matthew has:-been so knowledgeable about
matters relating to tax and pensions-provided our family with a bespoke personal service
that meets individual family members specific needs-dealt logically and professionally with
the complexity of our circumstances-sought ways to maximise our investments, taking into
account the familys ethical preferences-charged reasonable rates, provided value for money
and offered some additional services without charging extra-been incredibly patient in
guiding us through and facilitating decision making-conducted additional research where the
family have been interested in investments outside Buckingham Gates standard portfolios-
explained complex financial matters in understandable ways-provided a high quality, timely
and trustworthy service.

What could they have done better?
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Our only reservation with Buckingham Gate is our family’s reliance on Matthew Smith
himself. His team are professional, helpful and friendly but they don’t have the depth of
knowledge about our family’s affairs or as broad a knowledge and experience about financial
matters.

Review from Verified Client
.

Essex | August 2017
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

My impending early retirement..

How did Matthew help you?

Matthew listened to my requirements and assembled a detailed picture of my circumstances
to then provide me with a comprehensive analysis and projection for the future. In doing so
he paid particular attention to my risk appetite and the issues that were of particular
importance to myself and my family in the future.

What is your current situation? Have you seen the outcome you were hoping for?

To date I am very happy with the advice that I have received and the detailed projections
and 'worst case projections' have provided me with a high degree of confidence for the
future.

What could they have done better?

No obvious suggestions come to mind thus far.

Review from Verified Client
.

London | August 2017
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

To develop a financial life plan, ensure I had my pension pot in the best place, and to provide
flexibility to potentially fund a project if needed.
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How did Matthew help you?

I spoke to several financial advisors before settling on Matthew. I feel more confident now
about where I need to be to ensure a comfortable retirement, and what I need to do to get
there. My pension pot is also more readily accessible should I need to use some of it short-
term to secure a return on investment, e.g. by adding value to my property.

What is your current situation? Have you seen the outcome you were hoping for?

So far I have been very happy with the outcomes.

What could they have done better?

Hard to think of much at this stage. Matthew has been helping me for over a year now, and
has always been responsive with advice. For other specialist advice, he can refer me to
others, so building the best available network for successful outcomes in other specialist
areas will help his clients get the best out of the service overall.

Review from Verified Client
.

Middlesex | August 2017
.

     4.3 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

My wife and were approaching retirement and did not have a clear understanding of what
our retirement income would be.

How did Matthew help you?

Matthew outlined all of the options, the pros and cons, but most importantly the costs
associated with the available options.

What is your current situation? Have you seen the outcome you were hoping for?

The outcome to date is very promising and we look forward to a long term relationship with
Matthew.

What could they have done better?

The sketches / diagrams that Matthew uses to illustrate his points are very clever, helpful
and useful in conveying the message and information. I would suggest that sketches /
diagrams form part of the notes from the meetings that Matthew shares with the clients.
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Review from Verified Client
.

London | August 2017
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Turning 50 I decided it was time to take stock of my financial arrangements.

How did Matthew help you?

Matthew approaches very differently. I was able to explain my financial hopes (and fears!)
and together we put together a workable plan for a secure financial future.

What is your current situation? Have you seen the outcome you were hoping for?

Yes, already I can see my pension pot is growing faster than how it would have been if I
hadn't engaged Buckingham Gate. I also feel I have someone to turn to when I need financial
advise and support. They have a much more holistic approach to financial planning.

Review from Verified Client
.

Kent | August 2017
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Following the Global Financial Crisis, I was determined to outsource my wealth management
as I felt that I no longer wanted to devote the time and put up with the concern and the risk
inherent in managing my pension and other investments myself.

How did Matthew help you?

He and his firm did a thorough overall review of my investments and came up with an action
plan that met my own short and long term aims in a client friendly fashion.

What is your current situation? Have you seen the outcome you were hoping for?

Yes, the action plan was carried out in an effective and wholistic manner on the lines that we
had agreed. I am now able to concentrate on other aspects of my life in the knowledge that
my investments are in safe hands.

What could they have done better?
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The process has gone as well as I could have hoped and I cannot identify any ways in which it
could have been done better.

First impression from a user who is not yet a client
.

July 2017
.

     4 out of 5

Please provide a brief comment about your experience with Matthew

Matthew promptly made contact and we finally arranged a phone chat then a fuller Skype
discussion. It would seem that our situation would not be best served by a "cookie-cutter"
review, though this was offered, Matthew preferring to outline his fee-based study & report. It
has been left to me to decide whether to fund this approach or to stay with my current
arrangements.

First impression from a user who is not yet a client
.

June 2017
.

     3 out of 5

Please provide a brief comment about your experience with Matthew

Uninspiring first meeting. Without payment of their fee no proposal as to options or direction
for own situation.

First impression from a user who is not yet a client
.

February 2017
.

     4 out of 5

Please provide a brief comment about your experience with Matthew

direct discussion quite satisfactory, however the '2 page report' referred to in the initial ad,
forwarded through VouchedFor was very minimal and disappointing
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First impression from a user who is not yet a client
.

January 2017
.

     5 out of 5

Please provide a brief comment about your experience with Matthew

Seems very confident and experienced

First impression from a user who is not yet a client
.

August 2016
.

     5 out of 5

Please provide a brief comment about your experience with Matthew

Consultation is still ongoing so no conclusion yet

Review from Verified Client
.

Lancashire | May 2016
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

I had a significant sized Pension, and I needed specialized advice on short, medium, and long
term Retirement planning.

How did Matthew help you?

He provided expert advice on the best solution for my particular circumstances, and kept me
informed on the progress of the mutually agreed transfer until everything was completed. As
it was a large sum of money that was being moved I was very nervous about this, but Matt
put me at ease immediately and also kept me informed at every step of the way until the
transfer was concluded with new provider. Quality of advice and professionalism was
absolutely first class.
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What is your current situation? Have you seen the outcome you were hoping for?

Yes I am extremely happy with the result together with the quality of ongoing service and
advice being provided to me. Matt and Kevin have both been first class with their customer
service, nothing requested has been too much trouble for them to do. They always
respond(unlike many so called Financial Advisers) quickly to requests and follow up on
promises very promptly.

What could they have done better?

Absolutely nothing. They came highly recommended to me from a business colleague, and I
would have no hesitation in recommending them to anyone who wants the best quality
financial advice. I can see the extra quality a Chartered Financial Planner can add.

Review from Verified Client
.

Surrey | March 2016
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

I appointed Matthew for his effective advice in designing plans for my retirement income
from various pension schemes, savings and investments. My financial situation, attitude to
investment risk, aims and objectives had to be fully discussed and prioritized. Research
needed to be carried out and appropriate options considered for suitable solutions and
products to be recommended and explained to my understanding for me to make informed
choices and decisions.

How did Matthew help you?

He has been very approachable. His service, ably supported by his colleague, has been
efficient, responsive and prompt in expediting the process of planning and implementation of
my financial life plan. Our meetings have been very constructive with ongoing updates and
reviews after completion of a comprehensive Report covering a financial plan, cash flow
analysis and an investment portfolio which is also accessible online. He took care of all
paperwork and administration on my behalf, interacting between providers and me in
monitoring the scope of work and its progress.

What is your current situation? Have you seen the outcome you were hoping for?

His professionalism in delivering advice and service has been excellent. I felt happy in
believing he has suitable strategies that aim to generate the required level of benefits that
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would meet my financial goals in my retirement.

What could they have done better?

Although I have no cost comparisons I feel his charges are value for money based on his
excellent standards of professionalism in providing advice and service to me. I look forward
to his help in my next priority to put in place a Will with a life interest trust along with a
Property & Affairs and Health & Welfare lasting Power of Attorney.

Review from Verified Client
.

Middlesex | March 2016
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Management of pension and growing portfolio.

How did Matthew help you?

Created a plan based on my needs and spends time going through changes when needed
according to needs.

What is your current situation? Have you seen the outcome you were hoping for?

Still fairly early but hopefully going in the right direction.

What could they have done better?

Only the document turnaround / putting changes in place could be a bit quicker especially as
post has been an issue (though not the fault of Matthew or his team) but the postal system.
Perhaps a quicker mechanism for certain changes?

Review from Verified Client
.

Hertfordshire | March 2016
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Financial Review and maximise return on investments and pensions for retirement.
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How did Matthew help you?

A very professional, personal service from Matthew who is extremely knowledgeable and
confident.

What is your current situation? Have you seen the outcome you were hoping for?

As I only became a client last November 2015, it is too soon to draw conclusions.

What could they have done better?

Nothing comes to mind.

Review from Verified Client
.

Middlesex | March 2016
.

     4.7 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

I was approaching retirement and had 8 pension pots. I needed advice how to manage these
diverse pots. I also needed advice how to manage my estate.

How did Matthew help you?

Matthew was very knowledgeable and understood my needs. He produced a detailed
analysis of my finances and also recommended some actions plans. After carefully
considering the report, I went ahead according to his suggestions and consolidated most of
my pension pots to a well known financial institution for investment,.

What is your current situation? Have you seen the outcome you were hoping for?

Matthew's team is actively managing the funds and even in the recently turbulent financial
times, their expertise had proved to be invaluable.

What could they have done better?

Matthew is very good listener and is knowledgeable about the financial affairs. I cannot see
how he could have done better.
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Review from Verified Client
.

Buckinghamshire | February 2016
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

I have had a number of financial advisors over the years, and have always been somewhat
dissatisfied with their level of expertise and standard of advice. Matthew is the first one of
my financial advisors that I feel extremely satisfied with.

How did Matthew help you?

Matthew has been extremely patient and given a great deal of his time. His advice is well
thought through, authoritative, and well explained. I feel comfortable with my and my wife's
wealth management for the first time.

What is your current situation? Have you seen the outcome you were hoping for?

I believe that the outcomes so far have been excellent.

What could they have done better?

I cannot think of any way in which Matthew could have been more helpful.

Review from Verified Client
.

Berkshire | December 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Financial planning for future retirement.

How did Matthew help you?

comprehensive analysis of sources of income vs planned expenditures.

What is your current situation? Have you seen the outcome you were hoping for?

Yes a very comprehensive and professional work carried out by Matthew.

What could they have done better?

completely satisfied with services received
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Review from Verified Client
.

Hertfordshire | November 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

I was coming to retirement age and wanted a financial adviser to review my personal
pension portfolio and advise how best it should be invested over the next 2-3 years so that
although it continues to grow it is also protected against any wild fluctuations in the markets.

How did Matthew help you?

Matthew reviewed my personal pension portfolio and recommended a different investment
strategy so that although the portfolio keeps on growing it is also protected against rapid
market fluctuations. He then helped to re-invest the funds in a more balanced portfolio in
order to achieve our objectives.

What is your current situation? Have you seen the outcome you were hoping for?

It has been 6 months since we re-structured my pension portfolio, and had a review with
Matthew recently. So far all seems to be in order. When we have another review in 6 months
time, I will be in a better position to judge whether I have achieved my objectives in the short
term.

What could they have done better?

So far Matthew has been a very good partner in understanding my objectives, recommending
solutions and implementing strategies to achieve them. He has been very engaged and
focused on what needs to happen. He is very efficient and very courteous. At this point ( and
I have been working with him just about a year), I have nothing to suggest that he could do
better.

Review from Verified Client
.

Cheshire | November 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

I needed to transfer my occupational pension scheme.



These reviews have been independently verified. Last updated: July 2021

How did Matthew help you?

Matt collated all of the necessary information. He (and Kevin Herron) clearly explained the
benefits of my existing scheme and clearly outlined the risks and rewards of completing the
transfer. The quality of their documentation was first class!.

What is your current situation? Have you seen the outcome you were hoping for?

I have completed the transfer and have achieved the outcome I was after. The quality of
their service and communication exceeded expectations throughout the process. I would
highly recommend these financial advisers.

What could they have done better?

Nothing.

Review from Verified Client
.

Kent | November 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Early retirement.

How did Matthew help you?

We are very pleased with Matthew and can highly recommend him he has conducted a
detailed analysis of our existing expenditure, coupled with our saving and pension pot he has
put together a successful investment portfolio that has met all our retirement needs. We are
looking forward to working with him over the coming years to build on our financial security.

What is your current situation? Have you seen the outcome you were hoping for?

Yes, now happily retired.

Review from Verified Client
.

London | November 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.
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What were the circumstances that caused you to look for a Financial adviser?

I wished to transfer from a final salary scheme to a flexible drawdown scheme.

How did Matthew help you?

Matthew Smith helped me review, in depth, my financial position and the implications of a
transfer.After a thorough review, I decided to proceed with the transfer and Matthew
arranged everything to make this go very smoothly. A very professional service which I
would recommend.

What is your current situation? Have you seen the outcome you were hoping for?

Transfer successful.

What could they have done better?

Nothing.

Review from Verified Client
.

Nottinghamshire | November 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

I have a number of private personal pensions and a final salary scheme pension. After doing
a review of these pensions myself within the last year and finding that one of the pensions
was in a "dog fund". This was the trigger for me to find advice on how best to deal with the
situation and how better to maximise the returns on these private pensions.

How did Matthew help you?

After several meetings discussing my portfolio, what I wanted in the future financially and
how it might be possible to achieve these aims I was won over by the proposals presented,
the attitude and helpfulness of Matthew, the pro-active stance that Buckingham Gate
provide, the on-line access platform allowing me to see what is happening to my portfolio,
the regular reviews that Buckingham Gate take and advise on in relation to funds and
potential changes and finally the obvious desire of Matthew Smith himself to provide a first
class service for me.

What is your current situation? Have you seen the outcome you were hoping for?

Having recently transferred the private funds across to Buckingham Gate, I have been
pleased with the way that funds have held up in the recent period and believe that the
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robust, pro-active approach of Buckingham Get will help generate a very strong position for
me in the mid to long term.

What could they have done better?

All aspects relevant to myself were discussed and at no point have I felt that any aspects
were not covered.

Read more reviews at
https://www.vouchedfor.co.uk/financial-advisor-ifa/westminster/05031-matthew-smith/review
s

https://www.vouchedfor.co.uk/financial-advisor-ifa/westminster/05031-matthew-smith/reviews
https://www.vouchedfor.co.uk/financial-advisor-ifa/westminster/05031-matthew-smith/reviews

